
TOEIC Part 5 Practice #11 

Choose which of the four answers would best fit the blank in the sentence. 

 

1. The manager insisted that the final decision be left entirely up to the 
board of directors. 
(A) leave 
(B) leaves 
(C) left 
(D) be left 
 

2. The new accounting software is far more efficient ______ the older system 
used by the company. 
(A) as 
(B) than 
(C) like 
(D) with 
 

3. The marketing department is ______ to release the new advertisement 
campaign by the end of next week. 
(A) expected 
(B) expects 
(C) expectation 
(D) expect 
 

4. The instructions were written so clearly that employees had no trouble 
______ the new process. 
(A) to following 
(B) followed 
(C) following 



(D) follows 
 

5. Customers are encouraged to complete the online survey, which is 
designed to gather feedback on the quality of our ______. 
(A) serve 
(B) servants 
(C) service 
(D) servicing 
 

6. The committee agreed to hire additional staff members in order to handle 
the increased volume of ______. 
(A) request 
(B) requests 
(C) requesting 
(D) requester 
 

7. To remain competitive in today’s market, the company has decided to 
invest heavily in research and ______. 
(A) develop 
(B) developing 
(C) development 
(D) developer 
 

8. Ms. Gomez was promoted to regional manager ______ her excellent 
performance and leadership skills. 
(A) because of 
(B) although 
(C) unless 
(D) despite 
 



9. The director reminded the staff that safety regulations must be observed 
at all times, especially when working ______ heavy machinery. 
(A) at 
(B) over 
(C) around 
(D) under 
 

10. The bank requires that all loan applications ______ by certified 
financial advisors before submission. 
(A) reviews 
(B) reviewed 
(C) reviewing 
(D) be reviewed 
 

11. The results of the employee satisfaction survey will be compiled and 
presented to the HR department ______ the end of the month. 
(A) to 
(B) by 
(C) for 
(D) with 
 

12. Due to the upcoming holiday season, orders placed this week will 
be delivered ______ than usual. 
(A) later 
(B) late 
(C) lateness 
(D) lately 
 

13. The CEO assured the investors that the company’s profits will 
continue to grow ______ the new strategy is implemented effectively. 
(A) unless 



(B) because 
(C) though 
(D) provided 
 

14. Employees are reminded to keep their ID badges visible at all times 
when on company ______. 
(A) ground 
(B) grounds 
(C) grounding 
(D) grounded 
 

15. The company’s financial report highlighted a noticeable increase in 
profits ______ the second quarter. 
(A) for 
(B) on 
(C) during 
(D) since 
 

16. The receptionist was instructed to transfer all urgent calls directly to 
the director’s office without ______ delay. 
(A) more 
(B) any 
(C) some 
(D) every 
 

17. The store announced that the holiday discounts would remain 
available ______ the end of December. 
(A) during 
(B) on 
(C) until 



(D) since 
 

18. The manager promised that the issue would be resolved promptly 
and that customers would not be charged any ______ fees. 
(A) additional 
(B) addition 
(C) additionally 
(D) add 
 

19. The new employee performed well during training and demonstrated 
a strong ability to work ______ a team. 
(A) within 
(B) besides 
(C) among 
(D) along 
 

20. All staff must complete the online compliance training ______ the 
deadline set by the HR department. 
(A) while 
(B) once 
(C) although 
(D) before 
 

21. The airline has introduced new security measures to ensure the 
safety of passengers during ______ travel. 
(A) international 
(B) internationally 
(C) internationality 
(D) internationalize 
 



22. The restaurant’s profits increased substantially ______ the launch of 
its new delivery service. 
(A) whether 
(B) because 
(C) after 
(D) unless 
 

23. In order to apply for a visa, travelers must provide proof of sufficient 
funds as well as a ______ of accommodation. 
(A) reserves 
(B) subscription 
(C) reservation 
(D) reserve 
 

24. The maintenance staff checks all equipment regularly to ensure that 
it is operating ______. 
(A) correct 
(B) correctly 
(C) correction 
(D) correctness 
 

25. The marketing team developed a new strategy that proved highly 
effective in attracting ______ customers. 
(A) potential 
(B) potentials 
(C) potentially 
(D) potentiality 
 

26. The staff requested that the deadline for the report ______ extended 
to allow more time for revisions. 
(A) be 



(B) is 
(C) being 
(D) been 
 

27. All employees are required to sign in at the reception desk when 
entering the building and sign ______ before leaving. 
(A) into 
(B) out 
(C) off 
(D) up 
 

28. The company’s annual meeting has been postponed due to 
unexpected scheduling conflicts and will be held ______. 
(A) on earlier 
(B) sooner 
(C) more early 
(D) later 
 

29. The chief engineer has been asked to present a detailed plan to 
reduce energy consumption and improve ______. 
(A) efficient 
(B) efficiency 
(C) efficiently 
(D) efficiencies 
 

30. The HR department must ensure that all job applicants are treated 
fairly and without ______. 
(A) prejudiced 
(B) prejudice 
(C) prejudicing 



(D) prejudices 
 

31. The new regulations require that all manufacturers provide accurate 
labels on products to avoid misleading ______. 
(A) consumer 
(B) consume 
(C) consumption 
(D) consumers 
 

32. The project was delayed for several weeks due to unforeseen 
technical difficulties in the software ______. 
(A) design 
(B) designing 
(C) designs 
(D) designed 
 

33. The recent seminar provided valuable information about how to 
improve workplace safety and employee ______. 
(A) satisfy 
(B) satisfaction 
(C) satisfactory 
(D) satisfied 
 

34. The financial consultant emphasized the importance of investing 
wisely to ensure long-term ______. 
(A) stable 
(B) stabilize 
(C) stabilizing 
(D) stability 
 



35. The manager instructed the team to finish the project ahead of 
schedule, which required working ______ hours. 
(A) additional 
(B) add 
(C) addition 
(D) additionally 
 

36. A new policy has been introduced to protect sensitive customer 
data and prevent unauthorized ______. 
(A) access 
(B) accessible 
(C) accessing 
(D) accessed 
 

37. Employees were encouraged to attend the training workshop, as it 
would help them perform their duties more ______. 
(A) efficiently 
(B) efficiency 
(C) efficient 
(D) efficiencies 
 

38. The international conference will be held in Tokyo next year, and 
many experts from abroad are expected to ______. 
(A) attend 
(B) attendee 
(C) attending 
(D) attendance 
 

39. The committee decided to allocate additional funds to support the 
development of renewable energy ______. 
(A) project 



(B) projects 
(C) projecting 
(D) projected 
 

40. The hotel offers complimentary breakfast to all guests as part of its 
effort to improve customer ______. 
(A) satisfy 
(B) satisfies 
(C) satisfaction 
(D) satisfying 

 

  



Answers 

1. D 
2. B 
3. A 
4. C 
5. C 
6. B 
7. C 
8. A 
9. C 
10. D 
11. B 
12. A 
13. D 
14. B 
15. C 
16. B 
17. C 
18. A 
19. A 
20. D 
21. A 
22. C 
23. C 
24. B 
25. A 
26. A 
27. B 
28. D 
29. B 
30. B 

31. D 
32. A 
33. B 
34. D 
35. A 
36. A 
37. A 
38. A 
39. B 
40. C 


